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Tax Pro Account



Tax Pro Account

● Goal: Providing digital control to taxpayers
● First, basic step 
● Faster authorization process
● Reduction in manual processing
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Tax Pro Account

● Authorize Power of Attorney (Form 2848) and 
Tax Information Authorizations (Form 8821) 

● Tax Professionals can initiate the requests
● Requests will appear in taxpayer’s Online 

Account
● Immediate Processing
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IRS Online Account

● Taxpayer will need an individual account
● https://www.irs.gov/payments/view-your-

tax-account
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IRS Online Account

● Full Name
● Email Address
● Birthdate
● Social Security Number or Individual Tax 

Identification Number
● Tax-Filing Status
● Current Address
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IRS Online Account

● Last 8 Digits of a Visa, Mastercard, or Discover 
Credit Card

● Student Loan Account Number
● Mortgage or Home Equity Loan Account 

Number
● Home Equity Line of Credit Account Number
● Auto Loan Account Number
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IRS Online Accounts

● View amount you owe
● Payment history 
● Key information from recent tax return
● Digital copies of IRS notices
● Payment Plan Options 
● Get Transcript
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IRS Tax Pro Account

● Same IRS username and password
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IRS Tax Pro Account
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IRS Tax Pro Account

● Only for POAs and TIAs for individual 
taxpayers

● Client must have U.S. Address
● Prior authorizations automatically revoked
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POA and TIA Request

● Enter professionals name, address and CAF 
number

● Taxpayer’s name, SSN or ITIN, and address
● Tax Matter and Period
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IRS Tax Pro Account Limitations
● Tax Years 2000 through Current plus 3 Future 

Years
● Form 1040
● Split Spousal Assessment or 8857 Innocent 

Spouse Relief
● Shared Responsibility Payment (2014 or later) 
● Shared Responsibility Spousal Assessment 

(2014 or later)
● Civil Penalty (Periods of Mar., June, Sept., Dec.)
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IRS Tax Pro Account

● Overlapping requests will not process is 
approved on same day

● Can request authorization for more than one 
representative

● Tax professional will not receive copy of 
completed request
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Submit Forms Online
● Individual or business
● Any tax matter or period
● https://www.irs.gov/tax-professionals/submit-

forms-2848-and-8821-online
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Tax Pro Account vs. Submit Forms 
Online

● Tax Pro is an all-digital version 
● Immediate vs. manual processing
● Taxpayer and matters limits
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IRS E-Services

● Completely separate tools
● Transcript Delivery System 
● ITIN Matching
● E-File Application
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Questions regarding the Tax Pro Account? 
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2021 Security 
Summit
Guidance for Tax Practitioners



Highlighted Actions and Issues for 
Tax Practitioners

(1) Multi-Factor Authentication 
(2) Identity Protection PINs
(3) Prevalence of Unemployment Compensation Fraud
(4) Spear Phishing
(5) Signs of Identity Thefts
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Multi-Factor Authentication

● Available through all tax software providers
● In addition to other traditional tools
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Identity Protection Pins

● Now offered to all taxpayers
● Six-digit PIN to help prevent identity theft
● Taxpayers can verify online, by phone, or in 

person
● Get an IP PIN (https://www.irs.gov/identity-

theft-fraud-scams/get-an-identity-
protection-pin)
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Identity Protection PINs
● Verification by Phone (Form 15227)

○ AGI less than $72,000

○ Valid SSN or ITIN

○ Access to Phone
● Verification in Person

○ Appointment at Taxpayer Assistance 
Center

○ Two Forms of ID
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Identity Protection PINs

● Claiming Dependent with IP PIN

○ Include on Form 1040, Form 2241, and 
Schedule EIC

● IP Pin will be used on Forms 1040, 1040-SE, 
1040-NR, and 1040-PR/SS

● IP PIN not used on 1040-X, Form 4868, or State 
Tax Returns
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Identity Protection PINS

● IRS will NEVER ask for the IP PIN
● Any phone call, email, or text asking for this 

PIN is a scam
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Unemployment Compensation Fraud
(1) If an e-filed return is rejected due to used SSN or ITIN, 

file Form 14039 
(2) Report to state agency and request corrected 1099-G 

Tennessee – bpc.investigations@tn.gov or 

(615) 645-3893
(3) Report only income received
(4) Request an Identity Protection PIN
(5) Follow the FTC recommendations at DOL.gov/fraud
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Spear Phishing and Signs of Identity 
Theft

● What is spear phishing?
● Signs of identity theft

○ Multiple clients receiving IRS letters 
requesting confirmation they filed a tax 
return 

○ Excess e-file acknowledgements
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Questions regarding the 2021 Security Summit 
guidance?
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New Employee 
Retention Credit 
Guidance
IRS Notice 2021-49 & Rev. Proc. 2021-33



History of the ERC

● CARES Act – Credit for Qualified Wages from 
March 12, 2020 through January 1, 2021

● Relief Act – Credit for Qualified Wages from 
December 31, 2020 through July 1, 2021

● American Rescue Plan and I.R.C. 3134 – Credit 
for Qualified Wages from June 30, 2021 
through January 1, 2022 and Codified the ERC
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ERC Overview

● Goal: To make it easier for businesses to 
retain employees despite COVID-19 challenges

● Available to only to Eligible Employers
● Eligible Employers can claim refundable tax 

credit against applicable employment tax.
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History: IRS Notice 2021-20

● Claim credit against 3111(a) Social Security Tax 
● Penalty for failure to deposit employment tax 

waived
● Eligible employer:

○ Full or partial suspension due to 
governmental order OR

○ Significant decline in gross receipts
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● Significant decline in gross receipts – less 
than 50% of the gross receipts for same prior 
calendar quarter

● Credit equal to 50% of qualified wages for 
each employee limited to $10,000 for all 
calendar quarters

● Large Eligible Employer – average more than 
100 full-time employees in 2019
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2020 Example – Gross Receipts Test

● Requires greater than 50% Reduction 
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Q1 Q2 Q3 Q4

2019 Gross 

Receipts

500k 500k 500k 500k

2020 Gross 

Receipts

500k 255k 245k 100K

Reduction 0% 49% 51% 80%



2020 Example - ERC

● One employee with $50,000 in quarterly wages

○ Limited to $10,000
● $10,000 x 50% credit = $5,000 credit
● Then apply the applicable employment tax to that 

$5,000 credit and any excess would be refunded
● Ten employees with $50,000 in quarterly wages each, 

total credit of $50,000 (10 x $5,000 credit)
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● Significant decline in gross receipts – less 
than 80% of gross receipts for the 
corresponding 2019 calendar quarter

● Amount of credit – 70% of qualified wages 
limited to $10,000 per employee for each 
calendar quarter

● Large Eligible Employer – 500 full-time 
employees in 2019
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History: IRS Notice 2021-23



2021 Example – Gross Receipts Test

● Requires greater than 20% Reduction 
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Q1 Q2 Q3 Q4

2019 Gross 

Receipts

500k 500k 500k 500k

2021 Gross 

Receipts

500k 255k 245k 100K

Reduction 0% 49% 51% 80%



2021 Example – Alternate Quarter 
Receipts Test

● Requires greater than 20% Reduction 
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Q1 Q2 Q3 Q4

2019 Gross 

Receipts

500k 500k 500k 500k

2020 Gross 

Receipts

500k 255k 245k 100k

Reduction 0% 49% 51% 80%

2021 Gross 

Receipts

500k 255k 245k 100K

Reduction 0% 49% 51% 80%



2021 Example - ERC

● One employee with $50,000 in quarterly wages

○ Limited to $10,000
● $10,000 x 70% credit = $7,000 credit
● Then apply the applicable employment tax to that 

$7,000 credit and any excess would be refunded
● Ten employees with $50,000 in quarterly wages each, 

total credit of $70,000 (10 x $7,000 credit) per quarter
● Both quarters would be $140,000
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● Can not take credit under I.R.C. 41, 45A, 45P, 
45S, 51, and 1396 for wages claimed under the 
ERC

● Limitations on ERC advances
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History: IRS Notice 2021-23



IRS Notice 2021-49

● Applicable employment tax – 3111(b) Medicare 
Tax

● Same credit limits and employer eligibility  as 
1st and 2nd quarters of 2021 except for 
Recovery Startup Business
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Recovery Business Startup

● Began carrying on trade or business after 
February 15, 2020

● Average gross receipts for the three-year 
taxable period does not exceed $1 million

● Not otherwise qualified as an Eligible 
Employer

● Credit cannot exceed 50k for each of the 3rd

and 4th quarters
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Severely Financially Distressed 
Employers

● Gross receipts less than 10% compared to 
corresponding quarter

● If severally financially distressed, qualified 
wages are all wages paid by such employer 
regardless of size of employer
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Severely Financially Distressed 
Example

● Requires greater than 90% Reduction 
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Q1 Q2 Q3 Q4

2019 Gross 

Receipts

500k 500k 500k 500k

2021 Gross 

Receipts

500k 245k 100K 45k

Reduction 0% 51% 80% 91%



Guidance Applicable to 2020 and 
2021 ERC

● Full-time equivalents not included for 
determining whether small or large eligible 
employer

● Cash tips over $20 will be treated as qualified 
wages if all other requirements met
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Related Individual Rules
● Wages not taken into account with respect to any 

individual who bears relationship in I.R.C. 152(d)(A)-(H) 
to:

○ Taxpayer

○ If taxpayer is a corporation, an individual who owns 
more than 50% of the value of outstanding stock

○ If taxpayer is other entity, an individual who owns 
more than 50% of capital and profits interests

● Attribution rules of 267(c) apply
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Relationships in 152(d)(A)-(H)

● Child or descendant of child
● Brother, sister, stepbrother, stepsister
● Father,  mother, or ancestor of either
● Stepfather or stepmother
● Niece or nephew
● Aunt or uncle
● In-Laws: Son, daughter, father, mother, brother, sister
● Individual (other than spouse) with same principal 

place of abode and member of taxpayer’s household
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Attribution Rules of 267(c) 

1. Stock owned, directly or indirectly, by or for 
corporation, partnership, estate, or trust owned 
proportionately by shareholders, partners, etc.

2. Individual is considered to own stock owned by family
3. Individual owning stock in a corporation is considered 

to own the stock of his partner
4. Family attribution includes only brothers, sisters, 

spouse, ancestors, and lineal descendants
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152 Relationships and Attribution 
Rules

● Majority owner will be related individual if 
majority owner has sibling, ancestor, or lineal 
descendant (wages not qualified)

● Each of those family members deemed 
constructive majority owner

● Actual majority owner then has relationship in 
152 to constructive owner
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IRS Examples:
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Individual FIndividual E

Corporation A
Individual E
Employee

Individual F
Employee

20%80%



IRS Examples:
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Individual G

Corporation B
Individual G

Employee

Individual H

100%



IRS Examples:
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Individual J

Corporation C

Individual J
Employee

Individual K
Employee

100%



Revenue Procedure 2021-33 

● Safe Harbor – excludes certain amounts from 
gross receipts for ERC purposes

● Excludes: 

○ PPP Loans

○ Shuttered Venue Grants

○ Restaurant Revitalization Grants
● Must be applied consistently
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